Accessibility

Our Accessibility Statement
Location

Town centre location within Conwy.

Parking Accessibility

Mount Pleasant Car Park is situated within a 2 minute walk from our B&B and offers paid
parking including 24 hours.

We are also located within a minutes walk from the excellent Public Transport Network
(Conwy Train Station & local Bus route).

Main Entrance Accessibility

The Hidden Chapel restaurant is accessed via a court yard that does have an incline but
once inside the ground is level into the dining room.

All furniture is not fixed so we can move to create more space if required.

Our seating is the old pews from the chapel but cushion are provided for comfort.
Table service is provided.

Toilet Accessibility

Toilets are situated up a flight of stairs consisting of 15 steps with a banister/handrail.
Unfortunately we do not have a disabled toilet.

We can cater for any special dietary requirements with appropriate notice (at booking).

The buildings fire alarm system is only audible. If any guests have specific requirements we
ask that this is discussed prior to your booking to ensure that mutually satisfactory
procedures are put in place in the event of an emergency

Any reasonable requests for any additional equipment etc should be discussed prior to
booking.

Please don’t hesitate to contact us should you require any further information with regards
to the Accessibility of The Hidden Chapel restaurant.
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